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GUIDESIGN — BIM 360 TO ACC FILE
PATH WORKFLOW

ISSUE:

Following migration of project files from BIM 360 to Autodesk Construction Cloud
(ACC), failures occur when accessing GuideSIGN project-specific sign libraries. The
transition modified the underlying project file paths, resulting in broken or invalid library
references within GuideSIGN. As a result, GuideSIGN is unable to locate or load the
previously configured custom sign libraries when trying to use any of the GuideSIGN
tools.

The tools used to place the impacted objects are the GuideSIGN Plan tools shown
below:

Manage  Uutput

& @ L4

E
Edit Sign  Create Sign Plan  Report  Help
Settings Manager Assembly ly Assembly Plan Template with Template Manager

Configure Reference St Templates Report Support
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GUIDESIGN - BIM 360 to ACC File Path Workflow

SOLUTION:

To restore access to project-specific sign libraries, affected users must be reconnected
to the original BIM 360 project. Reinstating their BIM 360 project access allows
GuideSIGN to recognize and validate the project-specific sign library configuration with
primary project files being hosted in ACC.

After access is restored, users must update the library file paths within GuideSIGN to
point to the new ACC project location.

This process ensures continuity of project data and re-establishes full functionality of
GuideSIGN with the ACC environment.

PROCEDURE:
Submitting a Service Request

Users will need to submit a service request to regain access to the BIM 360 project files.
That request can be submitted as follows:

1) Access the state employee MDT Service Desk portal via
https://montana.servicenowservices.com/sp

2) Click the “Make a Service Request” tile

‘A Knowledge Catalog My Requests 4 Agency Open Tickets GRC~+

MDT Agancy Sarvicas

sillm Make a Service Request o Open a Case

Browse the catalog for services and items you need General question, inquiry, or something isn't working.
from MDT Submit a case to MDT
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GUIDESIGN — BIM 360 to ACC File Path Workflow

3) Navigate to the CADD Application Enhancement Request in the Software section

Home » All Catalogs » MDT Service Catalog » Software | Business Apps

Catalogs

‘ MDT Service Catalog v ‘
Access and Email (3]
Files Management 0
Hardware (2]
Open a Case o

Policy Acknowledgement €

Printer | Plotter Supplieso

I Software | Business... ) I

Voice Q

Web | Graphic Design 9

Software | Business Apps

| search

lo]

Software installation, applications enhancements or updates

AASHTOWare Enhancem...

enhancement requests for
AASHTOWare modules

View Details

DocuSign Setup

request the setup of
individual or group DocuSign
access accounts

View Details

ITSR Something_is Broken

Request system maintenance
or support

CADD Application Enhan...
Request an enhancement or
work request for Autodesk or
Bentley

View Details

GIS Work Request
Request assistance or work
request for MDT GIS or Esri

View Details

Software Install/Remove
request installation or
removal of software

Customer Engagement
Submit proactive
engagements

View Details

ITSR New Work
Form for' Eequesting any new

systems or to modify or
enhance any current systems

View Details

Zoom Request

Requests for retrieval of
Zoom recordings and Zoom
extended licensing

4) Fill out the request to be added back to the BIM 360 projects by selecting “Autodesk

— General’

a. For short description use

“GuideSIGN BIM 360 Project Access”

b. In the description list the projects users need permissions to.

CADD Application Enhancement/Work Request

Request an enhancement or work request for Autodesk or Bentley

Requested for:

O Jeffrey Pankratz

Watch List

[] Select to expand Watch List

Enhancement requested for:
© Autodesk - General

) Autodesk - BIM 360

) Autodesk - State Kit

) Bentley

% Enter a short description of your request:

‘ GuideSIGN BIM360 Project Access

% Describe the enhancement/work request:

Need Signing Project access to the following projects:

1234000 - Name
1233000 - Name

Date needed by:

| MM-DD-r¥YY
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GUIDESIGN — BIM 360 to ACC File Path Workflow

Changing the Sign Library File Path

1) Once the user is added back to the BIM 360 project requested, they must
connect to both the BIM 360 project and the ACC project through Desktop
Connector.

L select Projects — O X

Select your Projects

Choose up to 80 projects you want in your local Autodesk Docs folder.
Only these selected projects will appear in File Explorer.

All Projects My Selections

0 001 TUUd - 1= 13 CUIVETL - SN0y A
[] 10220000 - Lodge Grass - South ACC

(] 10240000 - Havre - Urban (NHS) ACC

(] 10282000 - Fort Benton - South ACC

10312000 - Prospect Ave - Montana to 1-15
10312000 - Prospect Ave - Montana to 1-15 ACC

[1 10316000 - Black Eagle NHS Routes - GF ACC

—_—

It’s imperative that users make sure to be working in the project files in
ACC.

The BIM 360 permissions are only for changing the project sign library to the
ACC working folder.

2) After connecting to both projects, open all signing files needing to be adjusted
from the ACC project path.

3) Once in the desired Sl file, click the Edit Sign Assembly tool. gf

Edit Sign
Assemnbly
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GUIDESIGN — BIM 360 to ACC File Path Workflow

4) Select a sign assembly that has panels stored in the project specific custom sign
library.

Edit Sign Assembly

Specify Assembly and Sign Support settings, select Sign Group Arrangements, insert Standard Signs andjor GuideSIGH User

Sign Group 1 Preview

E @B

Prospect Ave

D3-1 (PA)
User-Defined Sign
Sign Size = 48x 12

Washington 7=

Hovering over a panel in the tool window will specify if the sign is user defined.
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GUIDESIGN - BIM 360 to ACC File Path Workflow

5) Select the user defined panel: Selections will be highlighted in red where the user
can then click the Replace Panel tool.

E Ed# Sign Assembly =

Speify Sasembiy srd Sgn Support setangs, select Son Group Arangements, insert Sanderd Sons andjor GudeSTGH User Defiresd Sons then oo Met 1o coninue
S G 1 Prevees Sign Amemtly  SgnDsta
: Sgritamer DA

Sagr Slatn: Beplace e

Prospect Ave i

[ s Cumtom Sgn S
Custorn Sign Wdth: | 48,000 | nches

Custom Sign Heght: | £2.000 s
[ een Aspecs Rats of iidsh ard Heght

[ seplacement Feid 1:
] mepianessen Fuid 2
S Thckmess:

S Materiai:

Sheet Type!
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GUIDESIGN - BIM 360 to ACC File Path Workflow

6) Once in the Replace User-Defined Sign menu, click the ellipsis in the Look In file
path. Navigate to the ACC project specific Signing folder and click OK.

a Replace User-Defined Sign
Group Signs By
(®) User-Defined Signs Number of cels fo dsplay: [ 16~ | Units: inches
() GuideSIGN Signs
Look In
[ c:\serswssesipciacen] [ |
Search
Eriteria Son » Browse for Folder X
keyword:| |60 Navigate to the folder containing the sign lbraries |
I
Browse fcl}mm S - Traffic Signing |
[# 10541000SIALNOO1
PH = Pho A
@ 10541000SIALNO02 . [l ro.m :‘-;'::'"m
¥ 10541000SIL16001 ’ “haagdlesm
[ 10541000SILIB002 > RO - Right-of-Way Design
& 10541000SIPLNOD 1 5 || 5A -Traffic Safety
- 105410005150C001 5 | | 0 - Surfacing Design
- 105410005ISMHO01 _—9 s | sI-Traffic Signing !
[#- 105410005I5UM001 s | | SU-Survey
» TO - Traffic Operations
> UT - Utiities v
L4 >
. Y
ey ok | Cancel =
@ oK . Cancdl | Heb
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GUIDESIGN - BIM 360 to ACC File Path Workflow

7) Select the relevant panel and click OK. Accept the size of the panel and select
OK again.

E Renlace User-Defined Sian
Group Signs By F

{® User-Definad Signs % 16w Units: inches ]
Search

|
Criteria: Sign Mame L

Browse for Sign E
[z~ 103120005ILIBO01 ~ E
LD3-1(PA)

- D3-1 (CookeSt) i Muntana
- D3-1 (Rbrtst) VA CENTE HOSPITAL VA CENTE

D31 (SndrSt) roLLow U 12 lil NexT LEFT il Fortow v -2 JIRENEILTAS
-.D3-1 (Oakes) e wsitce, emENpLY
----- D3-1 (Lambom)
s D3-1 (Hannaford)
D31 (Fee)

- GS108A0b : TATE HI TORY
- D3-2 (Va) L
i+ D3-1 (Wshngtn)

_ D3iters)  v| |0 « IR o .

{0 GuideSIGN Signs

Lok In | Prospect ave |
t Files\S1 - Traffic Signing |[... |

0
oberts t anders t 0
R

t

TrOTTT T

8) Use these steps to replace each project specific custom sign in the assembly.
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GUIDESIGN - BIM 360 to ACC File Path Workflow

9) Click into the grey area of the window to de-select any of the panels. This
deselection should then activate the Sign Assembly tab.

Annotation settings in the Sign Assembly tab have been reverting to Default and
need to be set back to MDTSIANNO based on position. Scales may need to be
set if previous project use of the tool had different values.

Edit Sign Assembly o
Sﬂtﬂhmrﬂﬁﬂﬂﬂmiﬂ!m. sslact Son Group Arrangemants, irsert Standacd Sione and for CusdaSIGN AUker -Def Ehan dick Mavt i oon s,
Sign Group 1 Preview Sigrt Asearrbly  Sign Data

Prospect Ave

Washington :t

Click Next and then Finished in the following dialog window.

These steps need to be followed to change each custom sign assembly.
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GUIDESIGN — BIM 360 to ACC File Path Workflow

Checking the File Path Change — Running a Report

The final check to make sure the file path was changed correctly is to run a report
through the files in ACC.

1) After the file path has been reset to all the project specific library signs, the user
will need to Save the file and Exit Civil 3D and GuideSIGN.

2) Deselect the BIM 360 project through Desktop Connector and keep the ACC

oh

project selected.

3) Restart Civil 3D and GuideSIGN then run the Report Manager. Report

Manager
If the Report Manager functions without any errors regarding missing libraries, B:EEE
the path has successfully been repaired. If errors persist, users will need to determine
which assemblies still need to be updated.

Note: If additional work needs to be done to change more paths, remember to go back
and reconnect the BIM 360 project through Desktop Connector.

SUPPORT CONTACT:

Please Open a Case with the MDT Service Desk for assistance. This is also accessible
from the Engineering Apps & Resources web page.
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